
PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

EASE Availability - By Division (CPU Platform)

IMeasurement I Consumer Business

4 - 02 I 03 In Panty In Panty
100.0%

Percent (Yes =0) Percent (Yes =0)
Availability (No =2) Availability (No =2)

999%

Nov-99 1000% 0 1000% 0 998%

Dec-99 1000% 0 1000% 0 997%

Jan-DO 1000% 0 1000% 0 996%

Feb-DO 100.0% 0 100.0% 0 99.5%

Mar-DO 999% 0 1000% 0 994%

Apr-DO 1000% 0 1000% 0 993%
May-DO 100.0%) 0 99.6% 0 992%
Jun-OO 100.0% 0 100.0% 0 991%
Jul-OO 99.8% 0 996% 0 a>

a>

Aug-DO 99.6% 0 998% 0 ::-
0

Sep-OO 99.4% 2 995% 2 z

Oct-DO 999% 0 1000% 0
,

----~-VYJ

- .

--+-- Consumer

_____ Business

- - • - • - Benchmark

271 - No 4



PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
All dala lhrough Nov-99 is S stale lolal: all data after November 1999 is stale specific

ResIdence and Simple BUSiness

All CLECs

# Received % ReceIved

< 5 Hours < 5 Hours
100%

--+--AIICLECs

...... Standard

o
o
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o
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o
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o
~

::;
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m

"'"o
88% j...-----------------------'

m
m
::
oz

92%

94%

96%

98%

90%

-084

-3.26

-386

-2.93

-3.40
I

314 I
-3.97 I

-1.44

-1.31

3.07

273

-3.02

Z-Value

958%

98.3%

989%

979%

98.4%

98.1%

99.0%

96.4%

963%

919%

92.3%

98.0%

9630101

7.980

6.715

8.908

9.577

20.179

25.420

34.272

34.203

26.082

34.130

33.616

37.621

278.703 1

8.326

6.834

9.011

9.779

20.508

25.901

34.630

35.465

27080

37.126

36.434

38.382

289.4761

No of

Orders

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

I 12MoTolaili

I
Measurement

5 - 01

Complex Business (1 - 200 Lines)

All CLECs

88%

--+--AIiCLECs

- - - - - - Standard I

000
000
en c.. 13
~ ~ 0
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o
C:

-=;

o
o
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'"::;
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'"u.

m
m

"'"o

86% j... ----l

m

~
o
Z

90%

92%

96%

94%

98%

100% ,------------,-----------,

059

-420

-492

-4.28

-4.02

-395

-531
I

-2.40

-118

2.23

2.45

-250

Z-Value

958%1

934%

982%

98.9%

983%

98.0%

980%

99.3%

96.4~/o

95.2%

918%

% Received

< 24 Hours

2112

1.257

2.109

2.002

2.473

2.391

3.026

3.001

3.004

4.281

3.002

3.555

32.2131

# Received

< 24 Hours

2.261

1.280

2.132

2037

2.523

2.441

3.047

3.113

3.156

4.665

3.279

3.684

33.6181

No of

Orders

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Ocl-OO

I 12 Mo TOla" 1

II Measurement

! I 5 - 02

Complex BUSiness (200+ Lines)

All CLECs

# Received % Received

< 48 Hours < 48 Hours

~
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nfa

nfa

nfa

nfa

nfa

nfa

nfa

Z-Value

nfa

nfa

nfa

n1a
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nfa
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nfal01
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No. of

Orders

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo TOla111

I Measurement
5 - 03

271 - No. Sa



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
xxxxx - --NOTE: All data through November 1999 is a 5 state total: all data after November 1999 IS state specific. ---xxxxx

--
UNE Loop (1 - 49)

IMeasurement All CLECs

5 - 04 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value 99%

Nov-99 2.546 2.397 94.1% 085 98%
Dec-99 2.142 2.089 97.5% -2.53 97%
Jan-DO 1.735 1.691 97.5% -2A6 96%
FetrOO 2.546 2.366 929% 207 95% - ... _.-- -- - -- _. _. - -.- _ .. _ .. _. _ ... - _.- _.-

r ___ . ___________ ----

--+--AII CLECs
Mar-DO 3.064 3.005 98.1% -3.07 94% - - - - - - Standard
Apr-DO 3.747 3.658 97.6% -262 93%:

--- -.- - -- .-

May-DO 4,753 4.699 989% -386 92%
Jun-OO 5.219 5.100 97.7% -272 91%
Jul-OO 5.028 4.984 991% -4.12 90%

Aug-OO 5.240 5.141 98.1% -3.11 89%
Sep-OO 4.644 4.586 988% -3.75 01 01 0 0 0 0 0 0 0 0 0 0

01 01 0 0 0 0 0 0 <;> 0 <;> 0

Oct-OO 4.554 4.500 98.8% -381 ;. U C .6 ~ ~ >. c
~

6> c. i0 " '" " '" .;; " "z 0 -, u.. ::-; <{ ::-; <{ (/) 0

I 12 Mo Total II 45.2181 44.2161 978%1

UNE Loop (50 +)

Measurement All CLECs

5 - 05 No of # ReceIved % Received 120%
Orders < 48 Hours < 48 Hours Z-Value

Nov-99 0 0 nla nla 100% .

Dec-99 0 0 n/a n/a
. -.- - - -- - - -- - -". -. -- _. - _._ .. _. - -.- - _ .....

Jan-DO 0 0 n/a n/a 80%

Feb-DO 0 0 n/a n/a
' ,
:--+--AII CLECs:

Mar-DO 0 0 nla n/a 60% :- - - - - - Standard

0 n/a
---------

Apr-DO 0 n/a

May-DO 32 32 100.0% -600
40%

Jun-OO 0 0 nla n/a
20%

Jul-OO 0 0 nla nla

Aug-DO 0 0 n/a n/a 0%
Sep-OO 0 0 n/a n/a 01 01 0 0 0 0 0 0 0 0 0 -.0

en 01 0 0 <;> 0 0 0 <;> 0 0 <;>
Oct-DO 0 0 n/a nfa ;. U C .6 <;; c. >. c

~
6> 6- t30 " .!!; "

c. '" .;; " "Z 0 u.. ::-; <{ ::-; <{ (/) 0

I 12 Mo Totail I 321 321 100.0%1

SWitch Ports

Measurement I All CLEes

5 - 06 I No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value

Nov-99 0 0 nla n/a 100%

Dec-99 2 2 100.0% -500
- -- . _."._" -.:.i.. - - -- - - ---- ----/--Jan-OO 80 66 825% 12.50 80%

--.-
FetrOO 29 22 75.9% 1914

~~:~~~;~Mar-DO 19 18 94.7% 0.26 60%

Apr-DO 36 33 91.7% 333

May-DO 78 70 897% 526 40%

Jun-OO 27 26 96.3% -130

Jul-OO 25 22 880% 7.00
20%

Aug-DO 32 27 84.4% 10.63
0%

Sep-OO 50 45 900% 5.00 01 01 0 0 0 0 0 0 0 0 0 0
en 01 0 0 0 <;> 0 <;> <;> 0 0 0

Oct-DO 46 45 97.8% -283 ;. U C: .6 ~ a. >.
~ ~

6> 6- i0 " .!!; " '" " "I 12 Mo. Tota" I 4241 3761 887%1
z 0 u.. ::-; <{ ::-; <{ (/) 0

271 - No. 5b



PERFORMANCEMEASUREMENTTRAC~NG

Pre-Ordering/Ordering

October 2000

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific - - - XXXXX

ResIdence and SImple Business

I ~",'easurement All CLECs

5 - 07 No. of # Received % Recer.... ed 102~'o
Orders < 5 Hours < 5 Hours Z-Value

Nov-99 18.170 18.129 998% -477
100~/o

Dec-99 19.458 18.958 974% -242 98%

~
Jan-OO 16.830 16.621 98.8% -376

96%
Feb-OO 29.855 29,363 98.4% -335 -_.-_.

------~

95.1% 94%
___ AIICLECs

Mar-OO 43,992 41.858 -015

54,311 51.087
- - - - - - Standard

Apr-DO 94.1% 094 92%
--_.._-_ .._--_.-------

May-DO 62.930 62,019 98.6% -355
90%

Jun-OO 95775 89.242 93.2% 1.82

Jul-OO 102.162 98,695 96.6% -161 88%

Aug-OO 120.127 110.392 91.9% 310 86%
Sep-OO 128,514 118.393 92.1% 288 0> 0> 0 0 0 0 0 0 0 0 0 0

0> 0> 0 0 0 0 0 0 "? 0 0 0

Oct-OO 127,078 126,221 99.3% -4.33 :> to C: .6 iii i >. C:
~

C, "- i0 OJ
~

OJ '" .;; ::l OJ
Z 0 "- ::; <{ ::; « (JJ 0

I 12 Mo Totad I 819,2021 780,9761 95.3%1 I
Complex BUSiness (1 - 200 lines)

I
Measurement All CLECs

5 - 08 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value

Nov-99 0 0 n/a n/a 100%

Dec-99 0 0 n/a nfa
.... - -.- ... - -- •• o. __ • __ • _. _. _____ _ ..-. -

Jan-DO 0 0 nia n/a 80%

Feb-OO 0 0 nfa n/a ~AiiCLECsi
Mar-OO 1 1 100.0% -600 60% ,

,- - - - - - Standard
,

Apr-OO 3 3 100.0% -600
~--------_._.__.._ .._--~

May-OO 2 2 100.0% -600
40%1

Jun-OO 6 6 1000% -600
20%

Jut-OO 4 4 100.0% -600

Aug-OO 5 5 100,0% -600
0%

Sep-OO 0 0 nta n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

~
0> <;> 0 0 0 0 0 "? 0 0 <;>

Oct-OO 1 1 100.0% -6.00 to c .6 iii i >. C:
~

C, "- u0 OJ
~

OJ '" .;; ::l OJ

1
z 0 "- ::; « ::; « (JJ 0

12 Mo. Totad I 221 221 1000'1,1 I
Complex BUSiness (200+ lines)

I Measurement All CLECs
5 - 09 No. of # Received % Received 100%

Orders < 48 Hours < 48 Hours Z-Value
90%

- - -- ...- - --_ ...- - - -_ ...-. _._. - -- - - -- ...... -
Nov-99 0 0 nta nla

80%
Dec-99 0 0 nfa n/a

Jan-OO 0 0 nfa nfa
70%

Feb-OO 0 0 nta nla 60% r

Mar-DO 0 0 nta n/a 50%
I---AII CLECs i
1_ . - - - - Standard i

.Apr-OO 0 0 nta nta 40%

May-OO 0 0 nta nta 30%

Jun-OO 0 0 nfa nta 20%
Jul-OO 0 0 nta nta 10%

Aug-OO 0 0 nla nla
0%

Sep-OO 0 0 nfa nta 0> 0> 0 0 0 0 0 0 0 0 0 0
0> 0> 0 0 0 0 "? 0 "? 0 0 0

Oct-OO 0 0 nta nfa :> to C: .6 iii ~ ,.. C:
~

C, "- i0 OJ
~

OJ '" .;; ::l OJ
Z 0 "- ::; <{ ::< « (JJ 0

I 12Mo Total 11 01 01 n/al 1

271-No.5c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All dala lhrough November 1999 is a 5 slale lolal: all dala after November 1999 IS slate specific - - - XXXXX

---
UNE Loop (1 - 491 ,

i I Measurement All CLECs I

5 - 10 No of # Received % Received 105%

IOrders < 5 Hours < 5 Hours Z-Value

Nov-99 179 166 927% 226 100%

v~
iDec-99 254 218 85.8% 917

Jan-DO 292 281 962% -1 23 95%

Feb-DO 487 479 984% -336 ---- --_.__ .._-

473 464 98_1% 90%
___ AIICLECs

Mar-OO -310

Apr-OO 496 490 98.8% -379
. - ...• Standard
~~--

May-DO 831 827 99.5% -452
85%

Jun-OO 1.051 1.001 95.2% -0.24
80%

Jul-OO 1.189 1.163 97.8% -2.81

Aug-DO 1.283 1.230 95.9~{1 -0.87 75%
Sep-OO 1.473 1,428 969%.> -1.95 '" '" a a a a a a a a a a

'" '" a a C! a a a S' a a a
Oct-DO 1.560 1.546 99.1% -410 :> u ~ .6 iii 13. >. ~ .=; '" 6. U0 '" ~ '" :2 <{ '" .=; ~ '" 0

1 12 Mo Total 1I 9.5681 9.293 1 971°/,1 I
z 0 u. :2 <{ (f)

UNE Loop (50 +)

I Measurement All CLECs

5 - 11 No of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value

Nov-99 0 0 nfa n/a 100%

Dec-99 0 0 n/a nfa
_ ..... -- -. -..... _. - -- - ..- - - .. - ... _ ... _ ..

Jan-DO 0 0 nfa n/a 80%
~~~- .--_.,~

Feb-DO 0 0 nfa n/a ___ AIICLECs i
Mar-OO 0 0 nJa n/a I

60%
• - - - - - Stanci~c1J

Apr-OO 1 1 100.0% -6.00 I
May-OO 8 8 1000% -6.00

40%

Jun-OO 0 0 n/a n/a
20%

Jul-OO 0 0 n/a n/a

Aug-OO 0 0 n/a nla 0%
Sep-OO 0 0 n/a nla '" '" a a a a a a a a a a

'" '" a a a C! a a C! a a C!
Oct-OO 0 0 n/a nla :> u c:: .6 ~ 5- >. c::

~
en 6. u0 '" !!l '" :2 <{ '" .=; :l '" 0

I 12 Mo. Total II 91 91 10000/01 I
z 0 u. :2 <{ (f)

Swilch Ports

I Measurement I All CLECs

5 - 12 I No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value - ....... - _ ... _ ...... - _." ..... - _... -- - _.- _ ..

90%
Nov-99 0 0 n/a n/a

80%
Dec-99 0 0 n/a nla

Jan-DO 0 0 nla n/a
70%

Feb-OO 0 0 n/a nla 60%

Mar-OO 0 0 n/a nla 50% r=. All CLECs

i- - - - - - Standard
Apr-OO 0 0 nla nla 40% "------'-----

May-DO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a n/a 20%
Jul-OO 0 0 n/a n/a 10'Yo

Aug-OO 0 0 nla nla
0%

Sep-OO 0 0 n/a n/a '" '" a a a a a a a a a a
'" ~

a a a a a a C! a C! a
Oct-OO 0 0 nla n/a :> ~ .6 ~ 13. >.

~ ~
en Q. t;

0 '" ~ '" '" :l '"Z 0 u. :2 <{ :2 <{ (f) 0

I 12 Mo TOla>! 1 01 01 nlal 1

271 - No 5d



PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
xxxxx ---NOTE: All data through November 1999 is a 5 slale tolal all dala after November 1999 is slale specific. - - - XXXXX

Residence and S,mple Busmess I

I Measurement All CLECs i5· 13 No of # Received % Received

I
100.0°;0

Orders < 24 Hours < 24 Hours Z-Value

Nov-99 84.580 82.105 971% -207

I

99.0%)

~
Dec-99 44.634 43.274 97.0% -195

980%
Jan-DO 51.234 50.625 988% -3.81

Feb-DO 47.780 46.587 975% -250 I 970% ---_.

Mar-DO 48.281 46.968 97.3% -2.28 i
___ AIICLECs

Apr-DO 37409 36.809 98.4%
960% - - - - - - Standard-340

i
~--_.- ~--.~-

May-DO 37658 36.784 97.7% -268 950% .... - ......- - - _. - . -- - _ .... _. - -- _ .._ .. -- - --
Jun-OO 36.002 34.589 96.1% -108

Jul-OO 32.551 31.216 95.9% -090
94.0%

Aug-DO 31.374 30.056 958% -080 930%
Sep-OO 30.147 29.610 98.2% -322 0> 0> 0 0 0 0 0 0 0 0 0 0

~
0> 0 0 "? 0 0 0 "? 0 0 0

Oct-DO 32.249 31.826 987% -3.69 U C .6 :;; C. >. c
~

0, "- -i;
0 '" !; '" '" ~

:J '"Z 0 u.. ::; « ::; « rn 0

I 12 Mo. Tota" 1 513.8991 500.449 1 97 4';, I
Complex BUSiness (1 - 200 Lines)

AIiCLECs

# Received % Received

< 24 Hours < 24 Hours Z-Value

o
"?
uo

is
"-
'"rn

o
"?

o
o
C
~

o
o
>.
'"::;

o
o
.6
'"u..

o
o
C
!;

g;
u
'"o

.r:..- ~..~~102% -r---------------------~

100%

98%

96%

94%

92%

90%

88%

86%

84%

82%
80% I-_~ ~ ___J

0>
0>
::
o
Z

6.13

-219

-404

-366

-5.53

-5.34

-5.87

·541

-454

-3.67

-431

-4.58

87.9%

96.2%

980%

977%

995%

993%

999%

994%

98.5%

97.7%

98.3%

98.6%

1.441

884

799

500

635

600

762

669

741

754

697

764

92461

1.640

919

815

512

638

604

763

673

752

772

709

775

9.5721

No of

Orders

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo. Totalll

I f Measurement

II 5 - 14

Complex Business (200+ Linesl

II
Measurement All CLECs

5· 15 No. of # Received % Received 1200%
Orders < 48 Hours < 48 Hours Z-Value

Nov-99 0 0 nfa nfa 1000%

Dec-99 0 0 nfa nfa
. - -- _ ..- - - _... -- -- - _ ... _ ... - _.......... _ .

Jan-DO 0 0 nfa nfa 800%

Feb-DO 0 0 nfa nfa

Mar-DO 0 0 nfa nla 600% 1___ All CLECs I
Apr-DO 1 1 100.0% -6.00

- - - •• - Standard

May-DO 0 0 nfa nfa
400%

Jun-OO 0 0 nfa nfa
20.0%

Jul-OO 0 0 nfa nfa

Aug-DO 0 0 nfa nfa 0,0%
Sep-OO 0 0 nfa nfa 0> '" 0 0 0 0 0 0 0 0 0 0

0> '" 0 0 0 "? ';. 0 "? 0 0 0

OC1-00 0 0 nfa nfa ::- u c .6 :i; C. C
~

0, "- 1';
0 '" !; '" '" ~

:J '"I 12 Mo Total I 1 1 I 100.0'1,1
z 0 u.. ::; <t: ::; « rn 0

1 1

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
XXXXX - - - NOTE All data through November 1999 IS a 5 state total: all data after November 1999 is state specific ---xxxxx

UNE Loop (1 - 49) I
Measurement All CLECs

I5 - 16 No of # Received % Received 120%
I

Orders < 24 Hours < 24 Hours Z-Value I
Nov-99 1.028 830 80.7% 1426 100%

~- -~~Oec-99 777 737 94.9% 015

Jan-OO 675 662 981% -307 80% ._--_.
Fel>-OO 247 186 753% 1970 --+--AII CLECs

Mar-DO 216 201 93.1% 194 60% - - - - - - Standard
-- --_._-

Apr-OO 134 122 91,0% 396

May-OO 137 133 97.1% -208
40%

Jun-OO 135 129 95.6% -0.56
20%

Jul-OO 77 75 97.4% -2.40

Aug-aD 68 59 86.8% 8.24 0%
Sep-OO 52 47 90.4% 4.62 '" '" 0 0 0 0 0 0 0 0 0 0

~ '" '"
0

'"
0 0 0

'"
0 0 0

Ocl-OO 78 76 97.4% -2.44 U
~

.6 ro ~ >.
~ ~

C, 0- na '" " '" " "Z 0 LL ::; « ::; « (f) 0

1 12 Mo Total II 3.6241 3.257 1 899%1

UNE Loop (50 +)

Measurement All CLECs
5 - 17 No of # Received % ReceIved 100%

Orders < 48 Hours < 48 Hours Z-Value
90%

. - _..... - - .- .. ~........- - - _...... ~ .. - . - - . - -

Nov-99 0 0 nla nla
80%

Oec-99 0 0 nla nla

Jan-OO 0 a nla nla
70%

Fel>-OO 0 a nla nla 60% ,--+--All CLECs

Mar-OO 0 0 nla nla 50% 1- - - - - - Standard
-------~

Apr-OO a 0 n/a nla 40%

May-OO a 0 nla nla 30%

Jun-OO a 0 n/a nla 20%

Jul-OO a 0 nla nla 10%
Aug-OO a 0 nla nla 0%
Sep-OO 0 0 nla n/a '" 0> 0 0 0 0 0 0 0 0 0 0

0> 0> 0 0 0 0 0 0

'"
0 0

'"Ocl-OO 0 0 n/a nla > U " .6 iii ~ >. " ~
c, c. Ua '" ~ '" ::; « '" ~ " " 0

1 12 Mo. Tota" I 01 01 nlal
Z 0 LL ::; « (f)

SWitch Ports

Measurement All CLECs

5 - 18 No of # Received % ReceIved 100%
Orders < 24 Hours < 24 Hours Z-Value

90%
- ... _. - - - -- -- -------~-------------

Nov-99 310 230 74.2% 19.81
80%

Oec-99 11 4 36.4% 57.64

Jan-OO 17 17 1OO.O~/o -6.00
70%

Fel>-OO 7 4 57.1% 3686 60% --+--AII'CLECs I
Mar-OO 10 10 100,0% -6.00 50% - - - - - - Standard 1

Apr-OO 10 10 1000% -600 40%

May-OO 39 38 97.4% -3.44 30%

Jun-OO 82 76 927% 132 20%

Jul-OO 28 28 100.0% -6.00 10%

Aug-OO 1 1 100.0% -600 0%
Sep-OO 19 19 100.0% -6.00 0> 0> 0 0 0 0 0 0 0 0 0 0

0> '" 0 0 '" 0 0 0

'"
0 0

'"Oct-OO 1 1 1000% -600 > U " .6 iii ~ >. " ~
c, "- Ua " ~ '" '" ~ " '"Z 0 LL ::; « ::; « (j) 0

I 12 Mo Totatll 5351 4381 81.9%1

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Firm Order Confirmations (FOGs) Relating to xDSL-capable Loops Returned within "x" Hours

Mechanized LSRs - LEX (1 - 20 Loops)
-------,

I Measurement All CLECs

I5.1 - 01 No. of # Returned % Returned
100%

FOCs < 24 Hours < 24 Hours l-Value

I
99%

------98% -
97% -----_. --------- ----

-+--All CLECs
Mar-DO 1.452 1.337 921% 292

- - - - - - Standard96%
Apr-DO 1.840 1.761 957% -0.71 - --- _._---_ .._------

May-DO 3,284 3.246 988% -3.84 95% ~ - - ..... - - - - . - - .. - - - .... - . - .. - - -
Jun-OO 3.910 3,867 989% -3.90

94%
Jul-OO 2.990 2.934 981% -313

Aug-DO 4.616 4.537 983% -3.29 93%

Sep-OO 4.676 4.603 98.4% -3.44 0 0 0 0 0 0 0 0
0 0 0

'"' '"'
0 0 0

:ij ii >-
~ ~ '" "- UOct-DO 3,970 3.918 98.7% -3.69 '" ~ '":;; ~ :;; If) 0

1 12 Mo. Totali 1 26.7381 26.203 I 98.0%1

Mechanized LSRs - LEX ( > 20 Loops)

I
Measurement All CLECs

5.1 - 02 No of # Returned % Returned
100%

FOCs < 48 Hours < 48 Hours l-Value ... _ .. - -- _. _ ..... ..... _ .... _ ...
90%

80%

70%

60% -_'_-_'_'_~~~~---,

-+--All CLECs
Mar-DO 2 2 1000% -6.00 50%

- - - - - - Standard
Apr-DO 1 1 1000% -6.00 40%

May-DO 61 61 1000% -6.00 30%

Jun-OO 0 0 nfa nfa 20%

Jul-OO 0 0 nla nfa 10%

Aug-DO 0 0 nla nla 0% l.
Sep-OO 0 0 nla nfa 0 0 0 0 0 0 0 0

0 0 0 0

'"'
0 0

'"'Oct-DO 0 0 nla nla :ij ii >- " ~ '" "- u
'" -=l :J '":;; ~ :;; ~ If) 0

I 12 Mo TotalII 641 641 100.0%1

Mechanized LSRs - EDI 11 - 20 LOODSl

Ir
Measurement AlIGLECs

5.1 - 03 No of # Returned % Returned
100%

FOCs < 24 Hours < 24 Hours l-Value ...... - - -. _..... - .. _ .... -- - - - --
90%

80%

70%

60%

Mar-DO 18 17 944% 0.56 50% r~All CLECs-
Apr-DO 227 219 965% -1.48 40% - - - - - - Standard

May-DO 494 487 986% -358 30%

Jun-OO 894 881 98.5% -3.55 20%

jJul-OO 1.225 1.180 96.3% -133 10%

Aug-DO 1.414 1.363 96.4% -139 0% -

Sep-OO 1.525 1.483 972% -225 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

:ij c. >- " ~ '" "- i;Oct-DO 1,655 1,619 978% -282 '" -=l :J '":;; ~ :;; ~ If) 0

1 12Mo Totalll 7.452 1 7.2491 973'/,1

Mechanized LSRs - EDI ( > 20 LOaDs)rMeasurement All GLEGs
5.1 - 04 No. of # Returned % Returned 100%

FOGs < 48 Hours < 48 Hours l-Value
99%

~
98%

97%
i=---=-AilCLEGs I

Mar-DO 0 0 nla nla 96% I - - - - - - Standard I
'---~~~-~~'

Apr-DO 0 0 nla nfa 95% - - -- -_.- _ ... -. _.. - .. _ ........ - -- - - -_. _.- - --
May-DO 20 19 95.0% -100
Jun-OO 0 0 nfa

94%
nla

Jul-OO 0 0 nfa nla 93%

Aug-DO 0 0 nla nfa 92%
Sep-OO 0 0 nfa nla 0 0 0 0 0 0 0 00

'"'
0 0

'"'
0 0

'"'Oct-DO 0 0 nla nfa :ij C. >- " ~ '" "- u:;; ~ '" -=l :J '" 0I 12 Mo. Totali I 20 I 191 950%/
:;; ~ If)

271 - No. S.1a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Manual LSRs (1 - 20 Loops) I :

I Measurement .1\11 GLEGs I

5.1 - 05 No. of # Returned % Returned I
i 105% .

FOGs < 24 Hours < 24 Hours Z-Value I
I 100%

I -~-~--V95% - - -- - - -_ ...... _.. - -. - -_.
__ ",'GLEGs

Mar-DO 216 186 861% 8 89 90% - - - - - - Standard
----------

Apr-OO 70 59 843% 10.71

May-OO 96 90 93.8% 1.25
85%

Jun-OO 94 91 96.8% -1 81
80%

Jul-OO 126 121 960% -103

Aug-OO 195 187 95.9% -090 75%
Sep-OO 165 155 93.9°/0 106 0 0 0 0 0 0 0 0

0 0 0 0 <;> 0 0 0

Oct-OO 272 271 99.6% -4.63 Ii; ~ >- c
~ '" 6- D

'" .;; :J "::; <{ ::; <{ Ul 0

I 12 Mo Tala" I 1.2341 1.160 I 94.0%1 I

Manual LSRs (> 20 Loops)I Measurement I All GLEGs

5.1 - 06 No of # Retumed % Returned 100%
FOGs < 48 Hours < 48 Hours Z-Value

90%
- - -- - - .. - - -_ .. -- - - -- - - -_. _.- - - -_ .. _. - _ .....

80%

70%

60% :--'=--';'1'GLEGs I

Mar-OO 0 0 nla n/a 50% ~:":",:,,,,:,,~land_"-~cl.J
Apr-DO 0 0 n/a n/a 40%

May-OO 0 0 nla n/a 30%

Jun-OO 0 0 n/a n/a 20%

Jul-OO 0 0 nla n/a 10%
Aug-OO 0 0 n/a nla 0%
Sep-OO 0 0 n/a nla 0 0 0 0 0 0 0 0

<;> 0 0 <;> <;> 0 0 0

Oct-DO 0 0 n/a n/a iii ~ >-
~ ~ '" 6- D

:;; <{ '" :J " 0

I 12 Mo. Total II 01 01 n/al
:;; <{ Ul

271 - No. 5.1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Average Time to Return FOC (Hours) - Mechanized - LEX
XXXXX - - - NOTE All data through November 1999 is a 5 state total: all data after November 1999 IS state specific - - - XXXXX

Residence and Simple Business
Measurement All CLECs

6 - 01 No of Average Time
30

Orders (Hours)

Nov-99 8.326 1.4 25
Dec-99 6.834 1 2

Jan-DO 9.011 1.0 2.0

Feb-DO 9.779 10

1.5
--- -- ---------

Mar-DO 20.508 06 _All CLECs

Apr-DO 25.901 06

~May-aD 34.630 06 10

Jun-OO 35.465 09 .....
0.5 -Jul-OO 27.080 10

Aug-aD 37.126 20 00
Sep-OO 36.434 27 0> 0> 0 0 0 0 0 0 0 0 0 0

0> 0> 0 0

'"'
0 0 0

'"'
0 0

'"'Oct-DO 38.382 1.2 " U C: .D m <5. >. C: :; &, "- ti0 '" ."; '" ::;; <{
ro ::> --, ::> '" 0z 0 u. ::;; --, <{ CfJ

1 12 Mo. Totad I 289.4761 131

Complex Business (1 - 200 Lines)

Measurement All CLECs

6 - 02 No of Average Time 14
Orders (Hours)

Nov-99 2.261 6.5 12

Dec-99 1.280 43
10

Jan-aD 2.132 27

Feb-DO 2.037 32 8

Mar-DO 2.523 39 -.------------,
! _ All CLECs '

Apr-aD 2.441 4.5
6 ~-------~

May-aD 3.047 3.4 4
Jun-OO 3.113 4.4

Jul-OO 3,156 43 2

Aug-DO 4.665 79
0

Sep-OO 3.279 13.0 0> 0> 0 0 0 0 0 0 0 0 0 0
0> m 0 0

'"' '"'
0

'"' '"' '"'
0 0

Oct-OO 3,684 50 " U C: .D m Ci >. c
~

en "- t;
0 '" ."; '" ::;; <{

ro ::> ::> '" 0

I Totad 1 33.618 1 561
z 0 u. ::;; ...., <{ CfJ

12 Mo.

Complex Business (200 + lines)

Measurement I All CLECs
6 - 03 No. of Average Time 1

Orders (Hours) 1
Nov-99 a n/a

1
Dec-99 a n/a

1
Jan-OO a n/a

Feb-aD 0 n/a 1

Mar-aD a n/a 1 --------
:_AIICLECs

Apr-DO n/a 0
---_ .. _--- __0

a

May-OO 0 n/a 0
Jun-OO 0 n/a 0
Jul-OO 0 n/a

0
Aug-DO 0 n/a

0
Sep-OO 0 n/a m m 0 0 0 0 0 0 0 0 0 0

0> 0> 0 0 0

'"'
0 0

'"'
0 0

'"'Oct-OO a n/a " U C: .D ~ a. >. C: :; &, "- u0 (l) C1l (l) C1l :J :J IV
I 12 Mo. Totad 1 01 n/a 1

z 0 --, u. ::;;: <{ ::;; --, ....,
<{ CfJ 0

271 - No. 6a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Average Time To Return FOC (Hours) - Mechanized - LEX
XXXXX - - - NOTE All data through November 1999 is a 5 state total: all data after November 1999 IS state specific - - - XXXXX

UNE Loop (1 - 49)
~l

II Measurement All CLECs I
6 - 04 No of Average Time 3

Orders (Hours)

Nov-99 2.546 1 3

Dec-99 2.142 09 2

~~
Jan-DO 1.735 12

Feb-DO 2.546 2.0 2
~-~------

Mar-DO 3.064 14 _AIICLECs
---------- - -

Apr-OO 3.747 14 1 ~

May-OO 4.753 10

Jun-OO 5,219 15 1
Jul-OO 5,028 09

Aug-DO 5,240 1 1 0
Sep-OO 4.644 1.0 Ol Ol 0 0 0 0 0 0 0 0 0 0

Ol Ol 0 0 S' S' 0 0 S' 0 0 S'
Oct-DO 4.554 0.9 > (, i:: D i;; 0- >. i:: :; in 6. U0 Q)

~
Q)

~ « ro :J -, :J Q) 0

1 12 Mo Totalll 45,2181 121
z 0 Ll.. ~

-, « (f)

UNE Loop (50 +)

I Measurement All CLECs
6 - 05 No of Average Time 3

Orders (Hours)

Nov-99 0 n/a

Dec-99 0 n/a
2

Jan-DO 0 n/a

Feb-DO 0 n/a 2

Mar-DO 0 n/a :+-AII CLECsi
Apr-DO 0 n/a 1

May-DO 32 22

Jun-OO 0 n/a 1

Jul-OO 0 nia

Aug-OO 0 n/a 0
Sep-OO 0 n/a Ol Ol 0 0 0 0 0 0 0 0 0 0

Ol Ol 0 0 0 S' 0 0 S' 0 0 S'
Oct-OO 0 n/a > (, i:: D ~ 0- >. i:: :J in 6. U0 Q) ro Q)

~ « ro :J -, :J Q) 0z 0 -, Ll.. ~ -, « (f)

I 12 Mo. Totalll 321 221

SWitch PortsI Measurement All CLECs
6 - 06 No. of Average Time 12

Orders (Hours)

Nov-99 0 n/a 10
Dec-99 2 0.2

Jan-DO 80 104 8

Feb-DO 29 60

Mar-OO 19 3.9 6 ~.----~ .. _,
Apr-OO 36 45

l~!--"-~~§£Sj

May-OO 78 22 4

Jun-OO 27 31
2

Jul-OO 25 31

Aug-OO 32 47
0

Sep-OO 50 38 Ol Ol 0 0 0 0 0 0 0 0 0 0
Ol Ol 0 0 0 0 S' 0 S' 0 0 S'

Oct-DO 46 3.3 > (, C: D ~ ii >- C: :; in 6. 130 Q) ro Q)

::? <t:
ro ::J ...., ::J «I 0

I 12 Mo. Totalll 4241 491
z 0 -, LL ::? -, « IJJ

271 - No. 6b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Average Time to Return FOC (Hours) - Mechanized - EDI
XXXXX - - - NOTE All data through November 1999 is a 5 state total: all data after November 1999 IS state specific - - - XXXXX

ReSidence and Simple Business

Measurement All CLECs

6 - 07 No. of Average Time 6
Orders (Hours)

Nov-99 18.170 1 3 5
Dec-99 19458 07

Jan-OO 16.830 0.7 4

Feb-OO 29.855 08

3
- ---------' ---

Mar-OO 43.992 56 _AIICLECs
------_.-----

Apr-OO 54.311 14

May-OO 62.930 08 2

Jun-OO 95.775 17
~1

Jul-OO 102.162 11 ....
Aug-OO 120.127 2.3 0
Sep-OO 128.514 24 m m 0 0 0 0 0 0 0 0 0 0

m m '" 0

'"
0 0 0

'"
0 0 0

Oct-OO 127078 09 > " ~
.6 ro ii. >. c :; b> 6. U0 Q) Q)

:2 « I1l :J --, :J Q) 0Z 0 --, "- :2 --, « Cf)

1 12 Mo Totalll 819.202 1 171

Complex Business (1 - 200 lines)

Measurement I All CLECs

6 - 08 No. of Average Time 12
Orders (Hours)

Nov-99 0 n/a 10

Dec-99 0 n/a

Jan-OO 0 nJa 8

Feb-OO 0 nla

Mar-OO 1 5.7 6 '_AIICLEC~
Apr-OO 3 19

---------~

May-OO 2 20 4

Jun-OO 6 33

/2
Jul-OO 4 64

Aug-OO 5 98
0

Sep-OO 0 nla m m 0 0 0 0 0 0 0 0 0 0
m m 0 0 '" '"

0 0

'"
0 0 0

Oct-OO 1 29 > U C .6 ro c. >. c :; b> 6. U0 Q) I1l Q) I1l :J :J Q)

Z 0 --, "- :2 « :2 --, --, « Cf) 0

1 12 Mo. Totalll 221 51 1

Complex BUSiness (200 + Lmes)

Measurement All CLECs

6 - 09 No of Average Time 1
Orders (Hours) 1

Nov-99 0 nla
1

Dec-99 0 nJa

Jan-OO 0 nJa
1

Feb-OO 0 n/a 1

Mar-OO 0 n/a 1 r=+=AiicLEc-sl
'_.~----'--------'--)

.A.pr-OO 0 n/a 0

May-OO 0 n/a 0

Jun-OO 0 n/a 0
Jul-OO 0 n/a

0
Aug-OO 0 n/a

0
Sep-OO 0 n/a (» m 0 0 0 0 0 0 0 0 0 0

(» (» 0 0 0

'"
0 0 '" 0 0

'"Oct-OO 0 n/a > U C .6 ~ C. >. c :; 6> 6. U0 "' I1l "' ~ <t:
ro :J .., :J al 0I 12 Mo Totalll 01 n/a I z 0 --, LL :2 --, « Cf)

271 - No 6c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Average Time To Return FOC (Hours) - Mechanized - EDI
XXXXX - - - NOTE All data through November 1999 IS a 5 state total; all data after November 1999 IS state specific - - - XXXXX

UNE Loop (1 - 49)

IMeasurement All GLEGs

6 - 10 No of Average Time
7

Orders (Hours)

Nov-99 179 57 6

Dec-99 254 24
5

Jan-DO 292 1.6

Feb-DO 487 11 4 -_._---- - ---

Mar-DO 473 1.2 -+-AII GLEGs
3

~-.--~-_ ..- --
Apr-OO 496 14

May-OO 831 13 2-

Jun-OO 1,051 20 ...... ..... --...
1 -.- -.,..

Jul-OO 1,189 1.8

Aug-DO 1,283 1 4 0
Sep-OO 1,473 1.4 m m 0 0 0 0 0 0 0 0 0 0

m m 0 0 0 0 9 0 9 0 0 9
Oct-DO 1,560 1.1 >- U C: .6 ~ ci >- C:

~
C, 6. t30 II> '" II> '" :J :J II>

Z 0 -, LL. ::;;; <{ ::;;; -, <{ CfJ 0

I 12 Mo, Tota,ll 9, 568 1 15 I
UNE Loop (50 +)I Measurement All GLEGs

6 - 11 No of Average Time
50

Orders (Hours)
45

Nov-99 0 nfa

Dec-99 0 nfa
40

Jan-DO 0 nfa 35

Feb-DO 0 nfa 30 ---_.__._~~
Mar-DO 0 nfa 25 -+-AII GLEGs :

Apr-OO 1 43.3 20

May-OO 8 24 15

Jun-OO 0 n/a 10·

Jul-OO 0 n/a 5

Aug-OO 0 n/a 0

Sep-OO 0 nla m m 0 0 0 0 0 0 0 0 0 0
m m 0 0 9 0 0 0 9 0 0 9

Oct-OO
>- U C: .6 iii ci >. C:

~
C, 6. t30 nla 0 II> '" II> '" :J :J II>

Z 0 -, LL. ::;;; <{ :2 -, <{ CfJ 0

I 12 Mo Totalll 91 701

Switch PortsIMeasurement All GLEes
6 - 12 No. of Average Time 1

Orders (Hours)
1

Nov-99 0 n/a

Dec-99 0 n/a
1

Jan-OO 0 nfa 1

Feb-DO 0 n/a 1

Mar-DO 0 n/a 1 i -+A1IC::L'EGs1
Apr-OO 0 n/a 0

May-OO 0 nla 0

Jun-OO 0 nla 0

Jul-OO 0 nla 0
Aug-OO 0 n/a 0
Sep-OO 0 n/a m m 0 0 0 0 0 0 0 0 0 0

m C> 0 0 0 0 0 0 9 0 0 9
Oct-OO 0 n/a >- U C: .6 ~ ci >. C: :; C, 6. t30 II> '" II>

~ « '" :J --, :J II> 0
I 12 Mo. Total II 01 n/a I

Z 0 --, LL ~ --, « (/J

271 - No 6d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Average Time to Return FOC (Hours) - Manual

xxxxx ---NOTE All data through November 1999 is a 5 state total. all data after November 1999 IS state specific - - - XXXXX

ReSidence and Simple Business

I Measurement All CLECs

6 - 13 No of Average Time

Orders (Hours/

Nov-99 84.580 195 25
Dec-99 44.634 145

Jan-OO 51.234 149 20

~
Feb-OO 47.780 149 ""-Mar-OO 48.281 148 15 ----- _._._._ .•...._----

37,409 151
-+-AII CLECs

.';pr-OO ---------- --------

May-OO 37.658 161
10

Jun-OO 36.002 187
5

Jul-OO 32.551 168

Aug-OO 31.374 144 0
Sep-OO 30.147 122 en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 '? ~
0 '? 0 0 0

Oct-OO 32.249 104 > 0 " .6 ~ C. " ~
c'n a. u0 OJ

~ OJ ::;; <{
<1l

~
:J OJ 0

1 12 Mo. Total 1I 513.8991 15.61
z 0 u. ::;; <{ (f)

Complex BUSiness (1 - 200 Lines)IMeasurement AIiCLECs

6 - 14 No. of Average Time

Orders (Hours)

Nov-99 1.640 38.8 45

Dec-99 919 20.3 40

Jan-OO 815 26.9 35

hFeb-OO 512 15.6 30

Mar-OO 638 13.6 25
Apr-OO 604 14.3 20

~AIICLEC;l

May-OO 763 126 15
Jun-OO 673 138

...- -...- "T
10

Jul-OO 752 141
5

Aug-OO 772 13 1
0

Sep-OO 709 124 en en 0 0 0 0 0 0 0 0 0 0
en en 0 0 0 0 0 0 '? 0 0 0

Oct-OO 775 13 9 > 0 C .6 "- ci >. " c'n a. 1'30 OJ <1l OJ <1l <1l :J
:;

:J OJ
Z 0 ..., u. ::;; <{ ::;; ..., ...,

<{ (f) 0

1 12 Mo. TotalII 9.5721 19.7 1

Complex Business (200 + Lines)

I Measurement All CLECs

6 - 15 No. of Average Time

Orders (Hours)

Nov-99 a n/a 5.00

Dec-99 0 n/a 4.50

Jan-OO a n/a 400

Feb-OO a n/a 350

Mar-OO a n/a 3.00

Apr-OO 1 45 250 : -'-AilCLECS I
May-OO 0 n/a 2.00

Jun-OO 0 n/a
150

100
Jul-OO a n/a a 50

Aug-OO 0 n/a
000

Sep-OO a n/a en en 0 0 0 0 0 0 0 0 0 0
en en 0 0 0 0 '? 0 '? 0 0 0

Oct-OO 0 n/a > " " .6 ~ :5. >- " :; c'n a. 1'30 '" <1l OJ ::;; <{
<1l :J ..., :J '" 0

I 12 Mo Tota" I 1 I 451
z 0 ..., u. ::;; ..., <{ (f)

271 - No. 6e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Average Time to Return FOC (Hours) - Manual
XXXXX - - - NOTE All data through November 1999 IS a 5 state total: all data after November 1999 is state specific - - - xxxxx

UNE Loop (1 - 491 I 1

IMeasurement All CLECs i
6 - 16 No of Average Time

I
I

Orders (Hours) I
I

Nov-99 1.028 235
I

50
Dec-99 777 429

•

45

Jan-OO 675 244 40

Feb-OO 247 321 35

30
-------

Mar-OO 216 138 __ AIICLECs
I 25

-----~-_._._----

Apr-OO 134 164 I

May-OO 137 11.1 I
20

15
Jun-OO 135 202

10
Jul-OO 77 159 5

Aug-OO 68 317 0
Sep-OO 52 287 en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 9 0 0 9 0 0 0

Oct-OO 78 17.2 > to C: ..6 ~ Ii >- C:
~ '" "- Ua " ~ " ro ::J ::J '"Z 0 u.. ::;; <t: ::;; -, <t: (f) 0

I 12Mo TotalII 3.6241 2701

UNE Loop (50 +)IMeasurement All CLEGs

6 - 17 No of Average Time

Orders (Hours)

Nov-99 0 n/a 1

Dec-99 0 n/a 1

Jan-OO 0 n/a 1

Feb-OO 0 nJa 1

1
c_______~

Mar-OO 0 n/a __ All CLECs !
1 --~---

Apr-OO 0 n/a

May-OO 0 n/a
0

0
Jun-OO 0 nia

0
Jul-OO 0 n/a

0
Aug-OO 0 n/a 0
Sep-OO 0 nJa en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 9 0 0 9 0 0 0

Oct-OO 0 n/a > to C: ..6 ~ Ii >- C: :; '" "- t;
0 " ~ " ::;; <t:

ro ::J -, ::J " 0

I 12 Mo. TotalII 01 n/a I z 0 u.. ::;; -, <t: (f)

Swllch PortsIMeasurement All CLECs

6 - 18 No of Average Time

Orders (Hours)

Nov-99 310 476 160
Dec-99 11 1487 140
Jan-OO 17 26.5

120
Feb-OO 7 221

Mar-OO
100

~~_.!'.II£L_E~10 152

Apr-OO 10 20.1 80
!

May-OO 39 217 i 60
I

40Jun-OO 82 138

Jul-OO 28 178 20 ~ -+--........-~ ~

Aug-OO 1 229 0
Sep-OO 19 11.8 en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 9 0 0 0 9 0 0 0

Oct-aO 1 98 > U C: ..6 ro ii. >- C: :; '" "- t;
0 '" ro '" ::;; <t:

ro ::J -, ::J " 0Z 0 -, u.. ::;; -, <t: (f)

I 12 Mo. Totalll 5351 3751

271 - No. 6f



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Mechanized Completions Returned Within 1 Day of Work Completion
NOTE All data through Nov. 1999 is a 5 state total: all data after Nov. 1999 is state specific

LEX I

II Measurement All CLEes Z-'IJ'alue thru 7/00 I

7 ' - 01 No of # RetumeG % Retumed ,l>,fter 7/00 Parity
100~/o I

Completions In One Day In One Day I'Yes=8 No=2' -+- I~~ov-99 11.149 9451 848% ,: 23 /--..... .. ........
Dec·99 10.927 9560 875% 951

95%

Jan·OO 12495 11384 911% 589 , !
Feb·OO 14.908 13 848 929% 4 11 90% -----

--+--":':1 CLECs
Mar·OO 24.914 23798 955% 148 i ... -. -Standar,j
Apr·OO 30186 29215 96 8(/1) 022 85% -- - .-

May·OO 41.747 40583 972% -021

Jun·OO 43.800 42.182 96 3% 069 80%

Jul·OO 35488 34439 970% ·004

Aug·OO 47476 46.548 980% 0 75'%
Sep·OO 43.060 41809 971% 0 '" '" 0 0 0 0 0 0 0 0 0 0

m '" 0 0 <;> <;> 0
~

<;> 0 0 <;>
Oct·OO 48505 47.269 97.5% 0 ;. u C .6 <;; 0. >.

~ '" 0- Sa '" ~ '" ro
~

~ w
Z 0 u. ~ « ~ « (f)

1 12 Mo Totalll 364655 1 350086 I 960%

EDII Measurement All CLECs Z·Value thru 7/00

71·02 No of # Returned % Returned After 7/00 Panty 100%
Completions In One Day' in One Day IYes=O No=2'

Nov·99 12885 12.474 96 8% 019 99%

~
Dec·99 18833 18.282 971% -00 7 99%

Jan-DO 16578 16273 982% ·1 16
98%

--~--~ -~. ------'._--
Feb-DO 30167 29.733 986% ., 56 ,--+--AII CLECs
Mar-DO 40569 39442 97.21;1/0 -022 98%

:- - - - - . Standard
Apr-DO 53114 52416 987% ·169 97%

~.~~-~~~

May-DO 58.655 57.934 98.8% -1 77
97%

Jun-OO 96.364 94699 983% ·1 27

Jul-OO 96453 94908 984% ·14 96%

Aug-DO 125158 123715 988% 0 96%

Sep-OO 121215 118.853 981% 0 '" '" 0 0 a a a 0 0 a 0 a
;: '" 0 <;> <;> <;> ~

0 <;> a 0 <;>
Oct-DO 136431 135088 990% 0 U C: .0 <;; 0. C:

~ '" 6. u0 '" ~ '" '" ~
~ '"Z 0 u. ~ « ~ « (f) 0

1 12 Mo Tota" I 806.422 I 793.817 I 984°/.1 nlal

Percent Rejects (For the Electronic Interfaces EDI and LEX)
XXX - - - NOTE: All data through April 2000 is a 5 state IotaI: all data after April 2000 is slate specific ---XXX

LEX

I Measurement All CLECs

9 ·01 No. of No of Percent 45%

Orders Rejects Rejects 40% ..
'1ov-99 26.207 9548 364% ~ --- ........35% ./'"
::Jec-99 27.092 10067 372% ....
Jan-DO 34.875 14177 407% 30%

Feb-DO 40084 16,080 40.1% 25%,

Mar-DO 64205 25.074 391%
20%

__AIIC~

Apr-DO 72 423 26.790 370%

'vlay-OO 83487 31.188 374% 15%

Jun-OO 82532 28136 341% 10%

Jul-OO 68023 23541 346% 5%
Aug-DO 90280 30960 343%

0%
Sep-OO 83168 27.841 335% '" '" a a 0 a a 0 0 0 a a

;: ~
0 a <;> <;> <;> 0 <;> <;> 0 <;>

Oct-DO 90447 33391 36.9%
~

.6 <;; 0. ~ C:
~ '" 6. Ua '" :i! ~

~ '"I Total II 762.823 I 276.8131 363%1
z 0 u. ~ « « (f) 0

12 Me

EDt

I 'vleasurement All CLECs

9·02 No. of No Of Percent 35%

Orders Rejects Rejects

Nov-99 27.312 8378 307% 30%

~
Dec-99 31.316 7.816 25.0%

25%
Jan-DO 27.837 7312 263%

Feb-DO 45404 10035 221 % 20% ....
Mar-DO 70.794 17255 244% C-=--~~IICLE-CsJ
Apr-DO 79121 15.726 199%

15%

May-DO 98.258 24.155 246% 10%
Jun-OO 146970 33.912 231%

Jul-OO 154.933 34541 224% 5%

Aug-DO 190.734 35438 186%
0%Sep-OO 191.298 36.781 192% m '" 0 a 0 a 0 a 0 0 a 0

Oct-DO 204.030 36.921 181% ;: m <;> 0 <;> <;> <;> 0 <;> 0 0 <;>u c .6 <;; 0. ~ i: g 6.a '" ~ '" ro
~ ~ '"

13

I 12 Me Total'l 1268.007 I 268.370 1 212%1
z 0 u. ~ « ~ « (f) 0

271 - No. 71.9



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eft. August 2000)
XXX - - - NOTE All data through April 2000 is a 5 state total: all data after April 2000 is state specific - - - XXX

LEX
.-

I
Measurement All GLEGs

10 - 01 No of # Returned % Returned 101%

!Rejects In One Hour In One Hour Z-Value
100%

'0
Nov-99 5869 5860 998% -285

1 OO~/Cl

Dec-99 6.386 6383 100 CC;'o -295

Jan-OO 8.840 8.837 100 0% -297
99%

Feb-OO 9454 9444 999% -289
99%

---+--AII GLEGs
Mar-OO 16.162 16149 999% -292 98% .... - . Stanaard
Apr-OO 17.671 17 650 99 9C,~ -288 98%

---_.

May-OO 21.583 21 569 999% -294 97''10 - - -- -. _.. _._ .. -- - .._ .. _.. ' -... -- _ ..... _.. --

Jun-OO 15548 16637 999%) -293 97%

Jul-OO 13867 13860 999% -295 96%
Au9-00 19349 18863 975% -049

96%
Sep-OO 16962 16.957 1000% -297 '" 0> 0 0 0 0 0 0 0 0 0 0

~ ~
0 0 '? 0

~
0 0 0 0 '?

Oct-DO 20.206 19915 986% -156
~

D ro "- C:
~

i:n "- ti0 (J) (J) '" ~
~ (J)

n/al j
z 0 "- ::; « ::; « (rJ 0

I 12 Mo Totalll 172.9971 172.1241 995%1

EDII Measurement All GLECs

10 -02 No of # Returned % Returned 102%
Rejects in One Hour In One Hour Z-Value

Nov-99 5486 5486 1000% -300 100%

~~
Dec-99 5092 6091 1000% -298

98%
Jan-DO 5544 5.542 100.0% -296 .. -- - - .............. _ ... -' -- - - -- - -- - _.- - -
Feb-OO 7566 7564 1000% -297 96% ,.--~---

Mar-DO 12.620 12.526 993% -226
---+--AII CLEGs

Apr-DO 10.561 10.561 1000% -300
94% :•••••• Standard

~-----_.--.-

May-DO 18.201 17.996 989% -1 87 92%
Jun-OO 23.284 22012 94.5% 246

Jul-OO 23.065 22.986 99.7% -266 90%

Aug-OO 23202 21 559 929% 408 88%
Sep-OO 25.495 24.202 949% 207 '" '" 0 0 0 0 0 0 0 0 0 0

~
0> 0 0 '? '? 0 0 '? 0 0 0

Oct-OO 24051 23804 990% -1 97 U C: D ro "- >. C:
~ '" "- -60 (J) .!'; (J) '" ~

~ (J)

z 0 "- ::;; « ::; « (rJ 0

1 12 Mo Totalll 185.1671 180.3291 9740/01 n/al

Mean Time to Return Mechanized Rejects (Hours)

LEXIMeasurement Ai! GLEGs

11 - 01 No of Mean Time 05
Rejects To Return

04
Nov-99 5.859 009

Dec-59 6386 010 04

Jan-DO 8.840 004 03

Feb-OO 9.454 006 03
Mar·OO 16.152 003

02 l=!=-.!'~:E:£SJ
Apr-CO 17.571 0.09

May-OO 21.583 007 02

Jun-OO 15.648 008 01

~~ .....
Jul-OO 13.867 004 01

AU9-00 19.349 025 00
Sep-OO 15962 003 '" '" 0 0 0 0 0 0 0 0 0 0

~ '" 0 0 '? '? ~ ;:' '! 0 '? 0

Oct-OO 20.206 041 u C: D ro 1i ~
i:n a. -60 ~ .!'; (J) ::; « '" ~

, ~ (J) 0

1 12 Mo TOla111 172.9971 0121
z 0 "- ::; « (rJ

EDI
I I Measurement All GLEGs

11 -02 No of Mean Time 70
Relects To Return

Nov-99 5.486 039 50

Dec-99 6,092 047
50

Jan-CO 5.544 045

Feb-OO 7.566 034 40
Mar-DO 12620 503

-------~

Apr-OO 10561 037 30 ~AIIGLEGs.,;

May-OO 18201 066 20
Jun-OO 23284 075

Jul-OO 23065 030 10

--~~
AU9-00 23202 118

00
..

Sep-OO 25.495 044 m 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 24.051 ~ ~
0 0 '? '? ~

0 '? 0 0 '?031 C: D ro a. C: i:n "-0 (J) .!'; (J) '" ~ ~ ~ (J) ti

I Totat/ I 1851671 0931
z 0 "- ::; « ::; « (rJ 0

12 Mo

271 - No, 10-11



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percent Manual Rejects Received Electronically and Returned in ..x.. Hours ("X" is 5 thru July 2000, 6 thereafter)
XXX - - - NOTE All data through April 2000 is a 5 state total: all data after April 2000 is state specific - - - XXX

LEX/EDI Combined
I !Measurement All GLEGs Z-Value toru 7iOO

101 - 01 No of # Returned % Returned After 7/00 Panty I 120% !
Rejects in "X" Hrs In "X" Hrs (Yes=O No=21

Nov-99 6571 4.281 651% 31 85 100%
--------------~

Dec-99 6698 4.652 695% 2755

Jan-DO 7125 5.871 824% 14.6 80%
/ 'r

---

Feb-DO 9.116 7.189 789% 1814 __AIICLEGs

Mar-DO 13.547 10.558 779% 1906 60% ~ - - • - - Standard--_.,_.. ----------

Apr-DO 14.284 11.661 81.6% 1536

May-DO 15.549 14.577 937% 3.25
40%

Jun-OO 21.988 19.050 866% 1036
20%

Jul-OO 21.232 19.183 90.3% 665

Aug-DO 23.845 18.343 76.9% 2 0%
Sep-OO 22.183 17.883 80.6% 2 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 <;> 0 0 0 <;> 0 0 <;>
Oct-DO 26.043 25489 97.9% 2 ;; U C -6 ~ is. >- C

~
6> 6. 1:30 " ~ " ro .:; ~ "z 0 w. ::; «: ::; «: (f) 0

I 12 Mo. Total II 188.181 I 158.737 I 844%1

LEX I
Measurement All GLEGs I

101 - 02 No of # Returned % Returned 120%
Rejects in "X" Hrs. in "X" Hrs.

100%
--------------~

i 80% V 'r
I ----_._----

:__AIIGLECs

60% ! - - - - - • Standard

40%

20%

Aug-DO 11.602 9.160 79.0% 0%
Sep-OO 10.934 9.082 83.1% '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 <;> 0 0 0

Oct-DO 13,201 12.832 97.2% ;; U C .6 ~ ~ >- c
~

6> 6. 130 " ~ " '" .:; ::> "Z 0 w. ::; «: ::; «: (f) 0

I 12 Mo. Totall

EDI I
Measurement All GLEGs I

10.1 - 03 No. of # Returned % Returned 120%
Rejects in "X" Hrs in "X" Hrs.

100%

80%

.. _.. ~._ .. _..~

.-/ -.0"
---------
,__All GLEGs

60% ',- •• - - - Standard-.:

40%

20%

Aug-DO 12.243 9.183 75.0% 0%
Sep-DO 11.249 8.801 782% '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 <;> <;> 0 0 0

Oct-DO 12.842 12,657 986% ;; U C .6 ~ ~ >-
~ ~ '" 6. 130 " ~ " '" ~ "z 0 w. ::; «: ::; (f) 0

I 12 Mo. Totall

Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI

Measuremenl All CLEGs Z-Value toru 7100

11.1 - 01 No of Mean Time After 7100 Panty

Rejects To Return (Yes=O. No=21
40.0

Nov-99 6.571 1489 989

Dec·99 6.698 3565 30.65
35.0

Jan·OO 7.125 2847 2347 30.0

Feb-DO 9.116 7.55 255 25.0
Mar-DO 13.547 641

---------.._--
141

200 i--All GLEGs I
Apr-DO 14.284 4.93 -0.07 I' - - - - -Slandar~_J

May-DO 15.549 349 -1.51
150

Jun-OO 21.988 415 -0.85 10.0

Jul-OO 21.232 3.93 -107 5.0 ...- - ..- - ......... ~~Aug-DO 23.845 886 2
--;;.. .. --- .

00
Sep-OO 22.183 922 2 '" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO ~ '" 0 0 0 0 0 0 <;> 0 0 0
26,043 294 0 U C .6 ~ is. >- C '" 6. 130 " ~ " '" '" .:; ~ ::> "I 12 Mo. Totad I 188.181 I 790 I z 0 w. ::; «: ::; <t (f) 0

271 - No. 10 1.111



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications

Jeopardies Previously Called Rejects I
tv1easurement I All CLEes i 16°/(, i

102 - 01 I ~Jo Orders No Orders Fercen! i
:onf'rmed Jeopardized Jeopardlzea

I

14°iJ
I

12%

1 OJ/o

08%

06%
-----

-.-.;ItCLECs-_._- --_... _..-

04%

02%

00%
0
'?
U

Oct-DO 480.463 2866 ~ 49% 0

I 12 Mo Totad I 480.463 I 28661 149%1

Facilities Jeopardies
~,JIeasurement All CLECs

102 - 02 No Orders No Orders Percent

Confirmed Jeopardized Jeopardized 09%

08%

07%

06%,

05%

04%
I-+- All CLECsL........--_.__

03%

02%

01%

00%
0
0

Oct-DO 480463 8.096 080% -i;

480.463 I 8.0961 080%1
0

I 12 Mo Totad I
Other SWBT Caused Jeopardies

Measurement All CLECs
102 - 03 No Orders No Orders Percent

Confirmed JeopardIzed Jeopardized

00%

00%

00%

I
00% -=+=-~CLEg

0.0%

00%

0,0%

00%)
0

Oct-DO 480.463 171 001%
'?
U

I 12 Mo. Totalll 480.463 I 171 I 001%1
0

CLEC/EU Caused Jeopardies
Measurement All GLECs All GLEGs

102 - 04 No. Orders No Orders Percent

Confirmed Jeopardized Jeopardized

20%

181%

16%

14%

12%

10% ,-+-AIICL@
08%
06%
04%

02%

00%
0

Oct-oO 480463 7298 182% 0

-i;

I '2 Mo Totatll 480.463 I 7.298 I 182%1
0

271 - No. 102



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Texas

Average SWB-Casued Jeopardy Norification Interval

Jeopardies Previouslv Called Rejects
i I

Measurement All CLEes C5 I
112 - 01 No of Jeopardy A,verage 04

Orders Intellial (HourSi
04

() 3

03

02
- --

02 -+- ;':J CL:-=Cs
- ---_.

01

01

00

9
U

Oct-DO 7 175 040 0

I 12 Mo Totail I 7.1751 I 0401

Facilities Jeopardies
Measurement All CLECs

11.2 - 02 No of Jeopardy Average

Orders Inter'ial (Hours) 25

20

1 5

''':''-AII CLECs I
1 0

----_._--~_.....

05

00
0

Oct-DO 3.853 210
<;>
U

I 12 Mo Totail I 3.8531 I 2101
0

Other SWBT Caused Jeopardies
Measurement AI! CLECs

112 - 03 No of Jeopardy Average

Orders Interval (Hours]

30

25

20

15 ~AiiCCECsl
-_.~-- ._._._-

1.0

05

00
0

Oct-oo 61 280
<;>
U

I 12Mo TotalII 61 1 I 2801
0

CLEC/EU Caused JeoDardies
Measurement All CLECs All CLECs

112 - 04 No of Jeopardy Average

Orders Interval (Hours)

09

08

07

06

05

04 [~AII~~Ecsj
03

02

01

DO

Oct-DO 8722
0

084 <;>

I 12 Mo Totalll
U

8.722 I I 0841 0

271 - No_ 11.2


